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1.  Thank you for attending the 2014 FCIE annual fall conference. 

Please take a few minutes to complete the following survey regarding 

your experience. Your responses are due by Monday, October 6.  From 

these results we can make the next one even better.  Thank you! 
# Answer   

 

Response % 

 Total  0 0% 

 

2.  Institution Type: 
# Answer   

 

Response % 
1 College   

 

21 57% 
2 University   

 

13 35% 

3 
Affiliate 
Organization 

  
 

1 3% 

4 Individual   
 

1 3% 
5 Other:   

 

1 3% 

 Total  37 100% 

 



3.  Thinking back to Thursday, September 25, 2014, please indicate 

how beneficial each of the following sessions were to you. 



# Question 
Did Not 
Attend 

Excellent Good Fair Poor 
Total 

Responses 
Mean 

1 

Plenary Speaker  
Exploring the 21st 
Century 
Imperative of 
Intercultural 
Competence (Dr. 
Darla Deardorff) 

2 24 9 1 1 37 2.32 

2 

Concurrent 
Session 1A:  
Developing Pre-
Service Teacher 
Study Abroad 
Programs in 
Emerging Nations: 
A Partnership 
Between the 
University of 
Central Florida 
and the University 
of Botswana 
(Karen Biraimah) 

30 2 1 0 0 33 1.12 

3 

Concurrent 
Session 1B:  
Assessing Global 
Learning: 
Principles, Design, 
and 
Implementation 
(Dr. Darla 
Deardorff) 

14 15 6 0 1 36 1.86 

4 

Concurrent 
Session 1C:  
International 
Recruitment 
Agents: What are 
Agents and How 
to Select the Best 
for your Institution 
(John Duque) 

30 1 1 0 0 32 1.09 

5 

Concurrent 
Session 1D:  CCID 
Focus Group: 
Moving Forward. 
Moving to Florida 
(Shawn Woodin & 
Carol Stax Brown) 

25 5 2 0 0 32 1.28 

6 

Lunch Panel 
Health and Safety 
in Study Abroad 
(Neal Phillips, 
Karen Fowler, 
Amanda Maurer, & 
Cathy 
Meschievitz) 

2 11 16 5 2 36 2.83 



7 

Concurrent 
Session 2A:  
Diversifying Our 
Humanities 
Curriculum 
Through Faculty 
Travel (Marlene 
Temes, Adriene 
Tribble, & Valerie 
Woldman) 

31 2 0 0 0 33 1.06 

8 

Concurrent 
Session 2B:  
Promoting Global 
Engagement on 
the College 
Campus for Little 
or No Money (Beth 
King & Chris 
Klinger) 

23 4 3 2 0 32 1.50 

9 

Concurrent 
Session 2C:  
Educators Without 
Boarders: Creating 
Global 
Partnerships 
Based on an 
American Higher 
Education Model 
(David Moore) 

28 4 0 1 1 34 1.32 

10 

Concurrent 
Session 2D:  
Connecting 
International and 
American 
Students on 
Campus (Dr. Darla 
Deardorff) 

18 8 4 0 1 31 1.65 

11 

Concurrent 
Session 2E:  
Recruitment of 
International 
Students (Denise 
Young) 

29 1 2 0 0 32 1.16 



12 

Concurrent 
Session 3A:  
Florida Gulf Coast 
University- Ghana 
International 
Service Learning: 
Health Disparities, 
HIV/AIDS and 
Orphans and 
Vulnerable 
Children (Belinda 
Bruster, Loureen 
Downes & Amy 
Iannone) 

27 6 1 0 0 34 1.24 

13 

Concurrent 
Session 3B:  
Building an 
International 
Studies Certificate: 
the Santa Fe 
College 
Experience (Vilma 
Fuentes & Paloma 
Rodriguez) 

19 14 1 0 0 34 1.47 

14 

Concurrent 
Session 3C:  
USMEXFUSION & 
CCID Working 
Toward 
Comprehensive 
Internationalization 
at the Universidad 
Tecnologica de 
Leon ( Carlos 
Silverio Huerta 
Jimenez, Jennifer 
L. Granger de 
Huerta, Donald R. 
Matthews, Ph.D, 
Shawn Woodin, 
Ed.D, Dr. Jesus 
Maria Contreras 
Esparza 

28 3 0 1 0 32 1.19 

15 

Concurrent 
Session 3D:  
International 
Student 
Scholarships as a 
Recruiting Tool 
(Rachel Errington 
& Jennifer 
Frankel) 

24 5 3 0 0 32 1.34 

16 
Networking 
Reception 

9 13 10 1 0 33 2.09 

 

 



3.  Thinking back to Friday, September 26, 2014, please indicate how 

beneficial each of the following sessions were to you. 



# Question 
Did Not 
Attend 

Excellent Good Fair Poor 
Total 

Responses 
Mean 

1 

Concurrent 
Session 4A: 
Health Science 
Professionals and 
Study Abroad 
(Linda Washington 
& Claudia 
Sahagun) 

21 11 0 3 0 35 1.57 

2 

Concurrent 
Session 4B:  
Strategic 
Internationalization 
and Students' 
Global Awareness 
at Polk State 
College (Shawn 
Woodin, Naomi 
Boyer & Kim 
Simpson) 

25 5 1 0 0 31 1.23 

3 

Concurrent 
Session 4C:  
Comprehensive 
Internationalization 
at Saint Leo 
University (David 
Felsen & Marcela 
van Olphen 

23 5 2 0 1 31 1.42 

4 

Concurrent 
Session 4D:  
International 
Student 
Recruitment 
Through Pathway 
Programs- a Work 
in Progress 
(Mihaela Metianu 
& Cathy 
Meschievitz) 

29 0 2 0 0 31 1.13 

5 

Concurrent 
Session 5A:  A 
Funding Thing 
Happened on the 
Way to the 
Forum... The 
Legend of the 
Lone Nut (Karen 
Fowler) 

25 4 2 0 0 31 1.26 



6 

Concurrent 
Session 5B: 
Faculty 
Development for 
Study Abroad 
Program Leaders 
(Rachel Braaten & 
Kevin Konecny 

17 4 4 4 3 32 2.13 

7 

Concurrent 
Session 5C:  Best 
Practices in 
Implementing a 
Recruitment Plan 
to Increase 
International 
Student 
Enrollment 
(Regina Carvalho) 

24 3 4 0 0 31 1.35 

8 

Concurrent 
Session 5D:  
Linkage Institute 
Program 
Roundtable: 
Securing 
International 
Students In-State 
Tuition (Ramona 
Kirsch) 

26 4 0 0 0 30 1.13 

9 

Lunch Panel 
Financial Aid and 
Scholarships for 
Study Abroad 
(Cheryl Ricardo, 
Jackie Lasch, 
Ramona Kirsch & 
Richard Colon) 

10 8 15 3 0 36 2.31 

 

          
          
          
          
          
          
          

 



4.  Please indicate your satisfaction with the following: 

# Question 
Very 

Satisfie
d 

Satisfie
d 

Neutra
l 

Dissatisfie
d 

Very 
Dissatisfie

d 

Not 
Applicabl

e 

Total 
Response

s 

Mea
n 

1 
Date of 
Event 

28 7 0 0 0 0 35 1.20 

2 
Registration 
Process 

26 7 0 0 0 2 35 1.49 

3 
Check-In 
Procedures 

33 4 0 0 0 0 37 1.11 

4 
Food and 
Beverage 

21 10 3 2 1 0 37 1.70 

5 
Conference 
Facilities 

31 4 1 1 0 0 37 1.24 

6 Hotel Stay 7 10 1 3 0 16 37 3.73 

7 
Orlando 
Location 

32 5 0 0 0 0 37 1.14 

8 
Networking 
Entertainme
nt 

12 14 3 0 0 8 37 2.62 

9 
Overall 
Conference 
Rating 

25 12 0 0 0 0 37 1.32 

1
0 

Networking 
Social 

16 10 4 0 0 6 36 2.33 

1
1 

Classroom 
Facilities 

29 4 1 1 0 2 37 1.51 

1
2 

Cultural 
Learning 
Stations 

9 15 7 0 0 4 35 2.40 

 

5.  Thank you for your time and input. We look forward to seeing you 

at our next event!  The next conference will be at the University of 

Florida, Gainesville, FL October 1-2, 2015.   
# Answer   

 

Response % 

 Total  0 0% 

 

 

6.  Please indicate your college position (select all that apply): 
# Answer   

 

Response % 
1 Faculty   

 

13 35% 
2 Staff   

 

12 32% 
3 Administrator   

 

12 32% 

4 
Senior 
Administrator 

  
 

2 5% 

5 Other:   
 

2 5% 

 

 



7.  Was this your FIRST year attending the FCIE Conference? 
# Answer   

 

Response % 
1 Yes   

 

20 54% 
2 No   

 

17 46% 

 Total  37 100% 

 

 

8.  Please provide any additional comments that you would like to 

make about any of the presenters or sessions here. 
Text Response 
It was great to have someone so prominent in the field, like Dr. Deardorff as the Plenary 
speaker and as a presenter.  The safety panel was not helpful as they did not share any new 
information or innovative ideas or approaches to this area. 
Good cross-section of topics and sessions.  would have appreciated a vegetarian entrée at 
lunch, more than just salad. Nice facilities, easy to find and good to do some walking between 
buildings. 
Darla Deardoff was an excellent choice as a guest speaker. She is not only knowledgeable but 
also an excellent communicator. 
Ms. Deardoff had the dismaying audacity to say that speaking more than one language is not 
necessary  to be of an international mind.    This reflects the thinking that many of us are 
working to get away from in America.   Furthermore, the strategies given by Ms. Deardoff were 
arcaic, yet very generic to any effort involving human resources.  A waste of time and as a well-
travelled American, an embarrassment. 
I enjoyed the conference, and thought that the sessions were very well done. I especially 
enjoyed the networking event and the tables of culture! 
I appreciated that the networking event had hands-on activities. 
Kudos to Jennifer and the rest of the organization for bringing in Dr. Deardorff! 
Appreciated that the networking reception at the end of the day 

 



9.  Please provide any additional comments that you would like to 

make about any of the presenters or sessions here. 
Text Response 
For the sessions I attended, it would have been more helpful to have presenters sharing 
innovative and unique program models as opposed to sharing standard practices that are 
commonplace in most offices/universities. 
Could we receive the power points from the differnt presentatios in a disc? :-) 
Financial Aid should always have its own session (rather than a lunch panel) because the 
information is very detailed and difficult to follow in a panel format. Richard Colon is an amazing 
resource. A link to the resources and scholarships discussed in this session would be 
appreciated.  I would have liked to have Jennifer Robertson presenting on best practices for 
study abroad. She should always have a session on this. She is a great model. 
Regina Carvalho discussed specific steps her institution followed to expand their international 
student program.    The presentation was clear and useful.  Marcela VanOlphsen also gave a 
clear presentation of infusion of internationalism throughout the curriculum. 
The contributions of Lasch and Kirsch were interesting and appeared to be helpful to many. 
Colon seems to say the same thing year after year.     I would like to see more variety of topics 
in the sesions. Last year I believe that there were sessions on pedagogy and technology, etc.     
I would also like to see publishers and vendors with products relevant to the FCIE membership. 
Concurrent Session 4A came off more as a presentation of the program that they went on and 
not as a way to develop such programs which would have been so much better. Many of the 
questions that I had going into that session were not answered.    Concurrent Session 5A would 
have been better if some of the ideas that were presented to us didn't have so many flaws. 
There were a number of compliance issues that needed to be addressed and in the defense of 
the presenter she didn't seem to be aware of some of them. 

 

 



10.  Please provide us with any comments or recommendations for the 

future. 
Text Response 
Classrooms on Friday were extremely cold 
For the future it would be helpful to have coffee on the first morning of the program.  It would 
also be preferable to have all breakout sessions in the same building. 
conference was very well done, good content, well organized, ran smoothly, location suitable. It 
takes a lot of work and months of planning for these, kudos to the coordinators 
The hotel'receptinist on Thursday night was not very nice. I didn't have a working phone on my 
room or an alarm clock. I asked for a 6 am call and it came at least 15 minutes late, The floor in 
front of my room was very dirty. not happy with the place.  The classroom where I presented 
was way too cold, we had to leave the door open the whole time.  Everything else was nice, 
good job :-) 
I am very satisfied with the conference. The organization was flawless and seemed to run very 
smoothly (I would say effortlessly, if I did not know how much effort must have gone into it). I 
feel the food was more abundant in last year's conference, but the quality was very good. I was 
a little bit disheartened by the low attendance. What else could be done to spread the word?  
Thank you so much for making this meeting possible. 
It was a great experience.  Providing coffee on Thursday morning would have been nice. 
Need more coffee available all day!! :) 
A bit of feedback on the hotel (not a criticism of the conference, but of the hotel itself) - We 
found it most difficult to deal with the tax exempt status of our College, even though we all were 
using College - issued travel credit cards that have our tax exempt id imprinted on them.  The 
management was treating the matter as an inconvenience rather than a service to the guests.  
The food that was provided for breakfast was good for what it was, but had no healthy options 
whatsoever :0(        The Networking Social was a really nice event - a minor feedback note - the 
food that was provided was delicious, but some of the food ran out far too quickly, and the late-
comers did not have an opportunity to sample all that was offered.  It was a very nice event 
overall, nonetheless!!!!!! 
I thought the conference was very well organized and had a great range of sessions. I would 
recommend having coffee in the morning and offering veg options for lunch. 
It would have been nice if the board members had split out a bit at the meals, etc. to get to know 
more of the membership. 
Great job! 
Many of the sessions seemed to have been geared to either short-term programs or degree 
seeking students, there didn't seem to be much for exchange students and that was somewhat 
disappointing. 

 

Statistic Value 
Total Responses 12 

 

11.  Would you be willing to host the FCIE 2015 at your 

institution?  You need a conference space to fit at least 100 people 

with 3-4 breakout rooms and a place for food and entertainment.  If 

yes, enter your name and contact information below. 
Text Response 
Not yet :) 
No 
No 
N/A 

 



Statistic Value 
Total Responses 4 

 

12.  If you are interested in nominating yourself for the position of 

FCIE executive director or president, please enter your name, email 

address, and institution below.  The position is for a term of two years 

with mentoring provided. 
Text Response 
No 
No 
N/A 

 

Statistic Value 
Total Responses 3 

 

13.  Are you interested in participating in a collaborative project 

involving coordinating study abroad at the consortium level for 

programs with low enrollment?  If so, please enter your name, 

institution, email address, and list the course/country of the program 

you would like to partner on. 
Text Response 
Mayra Holzer, Valencia College, West Campus, mholzer@valenciacollege.edu  Not familiar with 
the current programs, but I am interested in learning more about them, and possibly contribute 
to the collaborative project. I am pretty new to international education, but eager to learn more. 
possibly depending on our institutional requirements.  Elaine Hozdik  Florida Gulf Coast 
University  ehozdik@fgcu.edu    no particular course or country at this time 
Claudia Sahagún  Broward College  csahagun@broward.edu  Spanish  Central or South 
America 
Cathleen Fuller Florida SouthWestern State College cathleen.fuller@fsw.edu health/India; 
business/china 
Yes - Hillsborough Community College, Center for International Education Summer 2015 Belize 
Program 
No 
Alexandra Anez  Indian River State College  canez@irsc.edu 
N/A 

 

Statistic Value 
Total Responses 8 

 


