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Definition

What is an ePortfolio?

ePortfolios are a personalized 
web-based collection of work and 
reflections that are used to 
demonstrate key skills and 
accomplishments.

Adapted from “An Overview of Institutional. E-Portfolios” by George 
Lorenzo and John Ittelson. Edited by Diana Oblinger. ELI Paper 2: 2005. 
September 2005. https://net.educause.edu/ir/library/pdf/eli3001.pdf

Eynon, B., L. M. Gambino, and J. Török. 2014 “What Difference Can ePortfolio Make? A Field Report from the Connect to Learning Project.” International Journal of ePortfolio 4 (1). http://www.theijep.com/pdf/IJEP127.pdf


Who uses ePortfolios? 

Data retrieved from the EDUCAUSE 2014 Survey of Undergraduates and 
Technology by Trent Batson Ph.D., AAEEBL (Association for Active 
Experiential Evidence Based Learning). AAEEBL is an association of 
eportfolio professionals.
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54% (over 10 million) of students in the US 
used eportfolios in at least one course

14% (2,800,000) of students in the US 
used eportfolios in 2 courses or more

http://net.educause.edu/ir/library/pdf/ss14/ERS1406.pdf


How can ePortfolios
contribute to global learning?

How can ePortfolios contribute to 
Internationalization efforts?

ePortfolios in International Education 



ePortfolios in International Education 

In International Courses

Blog

In Study Abroad Programs

Journal/ Reflection

In Global Certificate Programs

Capstone Project



Eportfolios
As Capstone Project 

Example: 

The International Studies 
Certificate Program 
At Santa Fe College



Part 1: Curricular Requirements

Global Certificate Programs

12 credits Internationalized Coursework 

8 credits Foreign Language



Part 2: Extracurricular Requirements

Global Certificate Programs



Part 3: Capstone project- eportfolio
• Document learning and experiences 
• Assess global knowledge and intercultural competence

Global Certificate Programs



• Model: International Certificate’s capstone project

• Need for engaging assignments

• The need for a creative medium – use critical thinking 
skills

• Changes in technical communications 
• Need to prepare our students for the digital, global 

workplace

• New pedagogical approaches: 
• experiential learning 

• metacognitive skills

ePortfolios in International(ized) Courses



HUM 2030: Western Humanities



The following elements must be included:
• Reports on activities attended.
• 4  film blog entries
• Blog entries
• Capstone bridge theme project.—pictorial editorial 

with at least 5 visuals and a 750 word essay to assert 
your primary objectives and make connections 
between the images.

Optional: Extra credit: short blogs on attendance 
at additional events at Santa Fe College, at UF, 
and in the community.

Optional: Anything personal you want to add: 
resume, travel and other important experiences, 
favorite quotations, etc.

HUM 2020: Encountering the Humanities



• A business seeking to form a global 
partnership, 

• an NGO planning to provide aid to address 
a problem (in human rights, education, the 
environment, etc),

• a college hoping to develop a program with 
another school. 

ENC 2210: Collaborative Intercultural Project and ePortfolio

You and your colleagues are tasked with the job of 
educating others in your organization about the 
cultural expectations and practices of your country 
of choice in order that exploratory trips will be 
more successful in setting up connections. 



Discuss and research the 
following questions: 
A. What common stereotypes 

are associated with this 
country? 

B. How do people in this country 
perceive Americans?

C. What customs, attitudes, and 
values most characterize 
communication in this 
country?

D. What are the most important 
practices specific to the 
country’s business etiquette?

ENC 2210: Collaborative Intercultural Project and ePortfolio







Questions?



Learning with 
Electronic Portfolios



ePortfolioPassport & Essay

What difference does an eportfolio make? 



ePortfolios and Active Learning 

Learner-Centered 

Metacognition

Reflection

Connect learning

Self-assessmentOwnership

Self-authorship

ePortfolios are a 
learner- centered 
pedagogy that 
promotes deep 
and active 
learning.



Active Learning 

Active LearningCompliance with requirements

By working on their eportfolios, students 
• take ownership of their own learning
• make a meaningful use of technology



The E-portfolio is different from traditional 
hard copy documents. Making a 

website has given my group a large 

space to be creative. 

My group has been motivated to do work 

that is creative because we could express 
ourselves in the work. “

Student Testimonial

We were able to transform our 
project to be more interesting and 
visual appealing than a traditional 
document. 



“By working in a group with different students this 

assignment already ties into having to effectively 
communicate with others, delegate tasks and assist 

fellow group members. 

More importantly if a group member is having trouble 
understanding the purpose of the purpose of the 

assignment it is likely that one of their peers will be able 

to offer an explanation or assistance. 

Authentic Learning

I learned that technical writing is mostly done in 
groups, so you have to work well with others. 

Since we all have access to the website, we can peer 
review—So much better than Google.docs or Canvas, 

because we can really see what we are doing.”



Integration

ePortfolios allow students:

 To establish connections 
between what they learn in 

 courses 

 co-curricular activities

 life

 career



I liked this discussion because it reinforced an experience I had while 

in Beijing this summer. While visiting I saw that…

Integration

It’s one thing to consider these practices abstractly and without context. 

However, speaking to a peer, hearing first hand their beliefs, and 

being able to ask them questions is a far more meaningful way to understand 

the perspective of someone different.

Marriage in China 

A fellow student with family from India that attended this discussion told us 

that…. It was really interesting to hear from someone in person with this view. 

In class we’ve contrasted marriage as economic contract arranged by 

outside parties carrying certain expectations of roles versus emotional choice 

prioritizing individual desires. 

Asian Corner is a learning community at Santa Fe for those interested in 

engaging in discussion about Asian culture.

Deep Learning



The use of eportfolios has significant impact on retention and success 

Eynon, B., L. M. Gambino, and J. Török. 2014 “What Difference Can ePortfolio Make? A Field Report from the Connect to Learning Project.” International Journal of 
ePortfolio 4 (1). http://www.theijep.com/pdf/IJEP127.pdf
Data and other resources can be found online at the Catalyst for Learning site:  http://c2l.mcnrc.org/evidence/evidence-1/
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http://c2l.mcnrc.org/evidence/evidence-1/


• Who I am

• Where I am

• How I got here

• Where I am going

ePortfolios and Identity Development

Self-Authorship

Through their eportfolios students 
reflect on their role in constructing 
reality, on their goals, on their 
learning journey, on their relationship 
with others, and ultimately on their 
place in the world. 



ePortfolios & Global Learning

Exposure

Immersion

Reflection



Learning Abroad

1-A student who studies 
abroad…

a. 2-6 weeks 

b. 18 weeks (1 semester)

c. 1 year

2- A student who lives abroad

a. With a local host family

b. With host and 
international students

c. With other US students

3- A student who takes courses

a. with local students

b. with local, US, and other 
international students

c. with US students

Who experiences the highest gains in intercultural competence during study 
abroad?



IMMERSION- not enough

• 61 programs
• 2003-2007
• 1,159 students abroad 
• 138 non-study abroad participants

Vande Berg, M., Connor-Linton, J. & Paige, R. M (2009) The 
Georgetown Consortium Project. Interventions for student learning 
abroad. Frontiers: The Interdisciplinary Journal of Study Abroad, 18, 1-75

REFLECTION- needs to be prompted

INTERVENTION- predictor of learning



Engberg, M.E., 
Jourian, T.J. (2015). 
Intercultural 
Wonderment and 
Study Abroad. 
Frontiers: The 
Interdisciplinary Journal 
of Study Abroad, 25, 1-
19. 

 Which aspects of the study abroad experience are most 
influential in predicting student learning and developmental 
outcomes?

 Faculty/staff support and challenge

 Curricular based activities designed to reflect on one’s 
experience

Sharing and discussing one’s experience with others



Reflection

I expected a relatively leisurely stroll across an old wall. I was utterly 
unprepared… 

I staggered up to the tower and peeked out a window…
I was proud that I hadn’t given up earlier, and risked missing out on that 
sight. 

Throughout my time in China, I remembered this day as I encountered 
other situations with new obstacles.

In order to adjust I had to learn how to modify my behavior. I had to 
approach situations from a different perspective. 

I had to focus on accomplishing small goals in the face of - sometimes 
overwhelming tasks. 

I had to be open to everything as a learning experience.



ePortfolios and 
Study Abroad

 ePortfolios can contribute to 
increase intentionality in Study 
Abroad programs.

 Students embark on experiences 
with awareness of learning goals
and ownership of the learning 
process.

 Students reflect and debrief after 
their experience in their 
eportfolios.

Intentionality



Reflection 
Tool for 
International 
Students



Rubrics & Reflection Prompts

Inquiry
Reflection
Integration

What?
So what?
And now what?



Career Integration



“To enhance your career opportunities in a globally interconnected world”

1. American employers value study 
abroad experiences 

3. Students know how to articulate
study abroad experiences in resumes 
and job interviews

REASONS
why you should 

study abroad
and develop a

global awareness

2. American employers value
knowledge of foreign languages 
and/or global awareness



Employers’ Views

1. Ability to effectively communicate orally

2. Ability to effectively communicate in writing

3. Participation in an internship

4. Staying current on global developments and trends

5. Proficiency in a foreign language

6. Participation in study abroad program

What percentage of employers value these skills as highly important in a job candidate?



85%

82%

60%

25%

23%

13%

ORAL COMMUNICATION

WRITTEN COMMUNICATION

INTERNSHIP

CURRENT ON GLOBAL TRENDS

FOREIGN LANGUAGE

STUDY ABROAD

Hart Research 
Associates. 2015. Falling 
Short? College Learning 
and Career Success. 
Washington, DC: 
Association of American 
Colleges and 
Universities. 



Trooboff, S., Vande Berg, M., Rayman, J. (2007). 

“Employer Attitudes toward Study Abroad,” 
Frontiers: The Interdisciplinary Journal of Study Abroad, v15 p17-33

“In short, studying abroad is not, in and 
of itself, a way to get a job.”

Develop study abroad programs that build desired skills (i.e. team work)

Give students training in how to present what they have learned … 

in ways that employers will appreciate.

Recommendations:



Employers’ views on ePortfolios

80 % of employers say that, when 

evaluating a job candidate, it would be very or 
fairly helpful for them to have access to an 
electronic portfolio. 

Hart Research Associates. 2015. Falling Short? College Learning and Career 
Success. Washington, DC: Association of American Colleges and Universities. 
Full report available at http://www.aacu.org/leap/public-opinion-research/2015-
survey-falling-short.

Are employers are willing to 
use eportfolios for hiring 
purposes?

http://www.aacu.org/leap/public-opinion-research/2015-survey-falling-short


Professional Digital Identity

ePortfolios allow students to develop a professional digital identity and link 
academics with career development.

http://university.linkedin.com/linkedin-for-students.html
http://university.linkedin.com/linkedin-for-students.html


”As non-traditional student who has had 

work and military experience

It is a skill I need to work on as a part of my 
personal teamwork skills as an employer in 
supervising volunteers who may have great 
ideas but I do not want to tell them no. I am 
learning how to polish a stone instead of 
continuing to hit it with a hammer.

This is  e-portfolio is great for me because I 
have a family and am the executive director of 
a non-profit. 

Student Testimonial



Employers’ views on Skills

93%

7%

Agree

Does not agree

Employers are more interested in 
skills than in specific majors. 

93 % of employers say that a 

demonstrated capacity:
• to think critically
• communicate clearly
• and solve complex problems

is more important than a candidate’s 
undergraduate major.

It Takes More than a Major: Employer Priorities for College Learning and 
Student Success. 2013. Washington, DC: Association of American Colleges 
and Universities and Hart Research Associates. Full report available at 
http://www.aacu.org/leap/presidentstrust/compact/2013SurveySummary

ePortfolios allow students to 
showcase highly valued job skills.

http://www.aacu.org/leap/presidentstrust/compact/2013SurveySummary


Showcasing Skills

“The ‘How To’ of Helping Students Incorporate Their International 
Experience Into the Job Search and Interview Process” Ann Hubbard. 
M.A., Vice President – AIFS, Director, University Relations for 
Customized Programs and Academic Assessment and Darren Kaltved. 
M.Ed. Assistant Director – Career Services, School of Public Health, 
University of Minnesota.

S • Situation

T • Task

A • Action

R • Results

As they discuss the skills gained through 
their involvement in international 
organizations or study abroad, students 
can generate narratives that will prepare 
them for future job interviews.



How can ePortfolios contribute to 

Comprehensive 
Internationalization efforts?

ePortfolios in International Education 



Effects on International EducationSocial Desirability

ePortfolios can increase the social 
desirability of International Education 
programs, due to:

• their visible and shareable nature 

• their pragmatic applications

• and their integration of technology 



Perceptions of Study Abroad

ePortfolios can help redefine study abroad 
as an essential academic experience and a 
valuable career investment. ePortfolios are a compelling tool to present this 

message to important decision makers, such as 
parents and administrators.
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ePortfolios can strengthen campus collaboration by making international 
programs relevant and visible to a variety of stakeholders.



Alignment with Institutional Priorities

 Prepare globally competitive graduates.

• Prepare students to adapt to a changing world and 
effect positive change.

ePortfolios can help visualize the alignment of 
International Education programs with the Strategic Plan 
and Mission of the institution.

• Model and instill professionalism and intercultural 
proficiency.

Santa Fe College 2014-2019 

Values and Strategic Plan



Alignment with Institutional Priorities

• To provide research-based, learner-centered
program of services that supports access and 
student engagement from matriculation to 
goal attainment.

• Lifelong learning

• Increased utilization of technology in teaching



How to get started: 

ePortfolio Resources
http://www.gclc.net/resources/technology/eportfolios/

Manual & Student ePortfolio Samples: 
http://www.sfcollege.edu/international/index.php?section=eportfolio

Audrey Holt
audrey.holt@sfcollege.edu

Paloma Rodriguez
paloma.rodriguez@sfcollege.edu
www.sfcollege.edu/international

http://www.gclc.net/resources/technology/eportfolios/
http://www.sfcollege.edu/international/index.php?section=eportfolio
mailto:audrey.holt@sfcollege.edu
mailto:paloma.rodriguez@sfcollege.edu
http://www.sfcollege.edu/international

